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5158 BLACKHAWK ROAD 
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 REPLY TO  
 ATTENTION OF 

 
MCHB-CG-HHD          19 June 2002 
 
 
MEMORANDUM FOR USACHPPM-HHC Personnel 
 
SUBJECT:  Commander’s Open Door Policy – Policy Memorandum #1 
 
 
1.  All personnel of the Headquarters and Headquarters Company, United States Army Center for 
Health Promotion and Preventive Medicine may see me to seek assistance or to register 
complaints. 
 
2.  This policy is not intended to circumvent the normal chain of command.  Personnel should 
use their chain of command to resolve problems at the lowest level.  In the event that a situation 
cannot be resolved, both the individual and his supervisor are encouraged to seek my assistance.  
However, if an individual does not wish to address a situation with a member of their immediate 
chain of command for personal reasons, I am available to help. 
 
3.  Appointments to see me can be made by calling 410-436-4376.  In emergencies, during non-
duty hours, contact the Staff Duty NCO at 410-436-4375 who will assist in arranging timely 
access to me. 
 
 
 
 
      JOSEPH J. HOUT 
      1LT, MS 
      Commanding 
 
 

 
 

Readiness thru Health 
 


